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MESSAGE FROM SUZANNE PFISTER

So much has happened in the past
twelve months that to say “a year
ago” seems like a surreal amount
of time. And just when we think we
are through the worst of it, another
wave of confusion and frustration
seems to come our way.

With all this instability, it is truly
amazing to me how well our public
radio stations, KBACH and KJZZ,
have handled all the turmoil

and continued to produce such
quality programming. Sometimes
they are doing that work in their
closets (as the quietest place in
the house), but you would never
know the producers and reporters
were as “virtual” as they were.
Almost overnight, Sun Sounds
(our service for those with visual
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disabilities) switched to a virtual
format, with volunteers reading
from their homes, and SPOT 127
continued its online programming
to youth throughout the Valley.

When the world seems to be
spinning off its axis, our stations
and the services have continued
to provide a calming, reassuring
source of factual and relevant
information. And thank God for
Bach and Mozart when I need a
respite!

On behalf of Friends of
Public Radio Arizona’s
Board of Directors,

I want to thank you

so very much for

your support of our

organization during the past

year. Your contributions have
allowed our team to keep on
producing excellent programming
and services. The creativity in
giving is amazing (and those car
donations—wow!). You have made
us feel honored and privileged to
serve you, and the feedback we
receive fills us with gratitude.

Please stay safe, hug your loved
ones, and we’ll get through all
this together.

Suzanne Pfister, Chair
\ Friends of Public Radio
| Arizona



MESSAGE FROM LINDA PASTORI

Resilience is the right theme
for this year’s 2020-2021
Annual Report.

Throughout this issue, you
will read the testimonies of
our listeners who are grateful
for the contributions you
have made, guaranteeing
that the content they hear
each day continues.

During a very
difficult season for
our country and
world, the loyalty

and generosity of you,
our members, cannot be
understated.

For the first time in our
history, we witnessed an
unprecedented outpouring
of support for our successful
$1.3 million renovation

campaign. At the same
time, you continued to
provide the annual
support that ensured
our programming
remained strong and
steady.

This success is the mark of
resilience from all of you
who believe in the mission of
public radio and take active
steps to invest in its viability.

[t is tremendously gratifying
for all of us at the Division of
Public Service to be able to
share this report with you,
with our thanks.

Linda Pastori
General Manager,
Development
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KJZZ91.5FM

Whether it was from their
homes or the KJZZ studios,
on-air hosts, reporters, and
producers put together
welcome on-air and online
resources for listeners
during a challenging year.

Nearly 1,400 political
stories were posted on
KJZZ.org in the election
year, generating over

1 million pageviews. That
was more than double the
number of stories posted
during the 2018 election
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cycle. KJZZ'’s online voter
guide received 10,000-plus
pageviews. The pages on
judges’ races and ballot

drop-off locations combined

for more than 95,000 total
pageviews.

Since the pandemic

began, dedicated staffers
have amassed 2,900
coronavirus-related news
pieces for over the air and
online. These resulted in
nearly 1.2 million KJZZ.org
pageviews.

The COVID-19 vaccine
FAQs received 23,000
pageviews, while the map of
cases, deaths, and vaccine
administrations across

the state drew 81,000
pageviews.

As a result of
comprehensive COVID-19
and election coverage,
KJZZ’s website recorded
its highest traffic ever—just
shy of 6 million pageviews
from July 1, 2020, to

June 30, 2021.



Above: Hosts of KJZZ's The Show “I listen every day to keep “Smart, informed people put
Lauren Gilger, Steve Goldstein, and myself educated and aware of  the stories together.

Mark Brodie. ]
current events.” Tloveit.”
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SPOT 127, K3ZZ’S YOUTH MEDIA CENTER

When all schools

went online, so did

SPOT 127, thanks to

the determination of

two instructors, four
production assistants, and
over 300 enthusiastic
high school students!

Students shared their
thoughts on Black Lives
Matter, COVID-19, the
election, and online
learning via six Facebook

Live events.
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During the summer of
2021, although both the
digital media bootcamp
and summer sessions
remained virtual, students
were able to learn how to
develop storyboards, write

—

scripts, and
create
audio,
video,
and

digital
productions.

Longtime donor and
former Friends of Public
Radio Arizona board
member Julie Johnson
says, “I've been so excited and
proud of these kids. They are
an inspiration!”



VEHICLE DONATION REVENUE NEARLY DOUBLES

It was a record year for vehicle donations! Vehicle Donation Revenue

Thanks to our listeners for donating their
cars, trucks, motorcycles, and more.

FY21 FY20
KBACH $ 161,547.00 $ 64,301.00
K3Zz $ 775,636.80 $ 479,544.55
Total $ 937,183.80 $ 543,845.55

Vehicles Donated

FY21 FY20
KBACH 109 114
KJZz 671 660
Total 780 774
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RENOVATION 2021—A $1.3 MILLI

After 20 years of service, KJZZ and KBACH’s broadcast technology needs an upgrade.
During a season of uncertainty in the world, we experienced the loyalty, generosity, and
faithfulness of our members. The work is projected to begin late 2021 and wrap up in

February 2022.

Rio Salado College
Ms. Deeann Griebel
Walter & Juliet Absolon Foundation

Mr. Alan and Mrs. Dianne Althouse
Mr. Jeff and Mrs. Debbie Andrews
Mr. Laurence and Mrs. Doris Ashkin
Mr. William Babin
Mr. James and Mrs. Linda Ballinger
Mr. Gary and Mrs. Becky Barmore
Mr. Ken and Mrs. Lynn Behringer
Ms. Cynthia Bergfield
Mrs. Jeanne Biever
Ms. Gail Bliss
Ms. Carol Blitstein
Mr. Jon and Mrs. Jennifer Bohnert
Ms. Rita Bostick and Ms. Joy Ramsey
Mr. and Mrs. Bill Brandt
Dr. Rex Brewster
Ms. Nancy Broerman and

Ms. Joyce Rolfes
Dr. Robert and Mrs. Jean Brooks
Ms. Naide Bruno
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Mr. Robert Burch and
Ms. Vonne Heninger
Mr. Gary Cantwell
Mrs. Carol Caplan
Mrs. Naomi Caras-Miller
Mr. Richard and Mrs. Ann Carr
Mr. Roger and Mrs. Barbara Carter
Mrs. Emily Cassaday
Mr. Larry Cassady
Mr. Jerry Stabley and
Mrs. Evelyn Casuga
Mr. and Mrs. Mike Cohn
Mr. Jim and Mrs. Mary Ann Cook
Ms. Margot Cordova
Mrs. Judie Cosentino
Ms. Katherine Crawford
Mrs. Judith Creighton
Mr. Patrick Dennis
Mr. James Ditzler
Mr. Jeffrey and Mrs. Carol Duntemann
Mr. Jim and Mrs. Marion Durham
Mr. Stephen and Mrs. Barbara Duzan
Dr. John and Mrs. Diane Eckstein
Mr. Charles and Mrs. Mary Egan

Mr. Michael and Mrs. Deborah Elliott
Mr. Timm and Mrs. Shelly Esque
Ms. Debra Fain
Ms. Gail Fawcett
Mr. Fred Fishman
Rev Jan and Mrs. Lucille Flaaten
Mr. Philip and Mrs. Juanita Francis
Mr. John French and

Mrs. Marsha Berkey
Ms. Deborah Frey
Mr. Allen and Mrs. Bruce Galin
Becky and Dave Gaspar
Mr. Kirk and Mrs. Susan Geer
Mr. John and Mrs. Anita George
Mr. Richard Gillons
Ms. Debby Gleason
Mr. Edward and Mrs. Elizabeth Goff
Mrs. Susan and

Mr. Richard Goldsmith
Ms. Maureen Grigas
Mr. Dag Grudem
Mr. Douglass Guenther and

Ms. Elin Cantliffe-Guenther
Ms. Kay Gunter

Ms. Darlene Hagan
Dr. Lawrence Hansen
Dr. and Mrs. Robert L. Hatch
Dr. Robert and Mrs. Gena Hatch
Mr. John Hathaway
Mr. Gates and Mrs. Mary Ellen Hawn
Ms. Cynthia Hazeltine
Mr. Albert and Mrs. Jaye Herr
Mr. Donald and
Mrs. Millie Hollandbeck
Ms. Maureen Horwitz
Dr. Kevin O’Brien and
Mrs. Katie Howland O’Brien
Ms. Sarah Hudelson
Dr. Hal Hunt and Mrs. Claudia Smith
Ihis Foundation of Arizona
Mrs. Laurie K. Jackson
Mrs. Janet Jaehne
Ms. Ava Jensen
Dr. Stacia Kagie and Mr. James Kagie
Mr. David Katzin
Dr. Robert Kleinsasser
Mr. William and
Mrs. Suzan-Oda Knese

Ms. Mary Korbelik

Mr. Robert and Mrs. Debbie Korbe
Ms. Melinda Korth

Dr. Stephen Kranz

Mr. Michael and Mrs. Sheila Kurzn
Dr. Gabrielle Lawrence

Mrs. Catherine Lemon

Mr. and Mrs. Rob Linehan

Mr. Jonathan Linscott

Ms. Julianne Loegler

Mr. Joseph and Mrs. Denise Logar
Mr. Thomas and Mrs. Zona Lorig
Mrs. Denice Louderback

Mr. Timothy and Mrs. Amy Louis
Ms. Shirley A. Lowman

Mr. William Lynn

Mr. Jim and Mrs. Lynda Mallery
Mr. James Martin

Mr. Daniel Martineau

Mr. Kraig Marton

Ms. Cassandra Mason-Motz

Ms. Nadine Mathis-Basha

Mr. Thomas and Mrs. Carol Mccon
Mr. John McCullough



ON GOAL ACHIEVED!

Our heartfelt thanks to the many donors who have
invested in the future of public radio. We could not have
done it without you.

lik

nell

Ms. Mary McEvers
Mr. James and Mrs. Gretchen Mcgill
Mr. Doug Mcqueen and
Ms. Sharon Southerland
Mr. Matt Metz
Mr. Dieter and Mrs. Margaret Michel
Dr. Mark and Mrs. Vicki Montana
Ms. Christine Musil
Mr. Wayne and
Mrs. Patricia Needham
Dr. Keith and Dr. Lori Oshorne
Mr. Joseph Palomino
Mr. Dan and Mrs. Elise Parish
Mr. Todd and Mrs. Ann Parriott
Dr. Perry Pearson
Dr. Pat Perry
Mr. William and Mrs. Karen Peterson
Mr. George and Mrs. Diane Pettit
Mr. Matthew Pfaffly and
Mr. Strand Hoagland
Ms. Suzanne Pfister
Mr. Thomas Phillips
Mrs. Fran Plyler
The Poisoned Pen Bookstore

Dr. Donald and Mrs. Jacquelyn Pont
Dr. J Michael and Mrs. Linda Powers
Mrs. Anne Prine

Ms. Colleen Ragland

Dr. Robert Rauschenberger

Mr. Kinsey Rawe

Mr. Glenn and Mrs. Cecelia Rempel
Mr. Andrew Roberts

Ms. Ursula Roberts

Mr. Rob and Mrs. Reta Rutledge

Ms. Carol Safford

Ms. Diane Salisbury

Mr. Donald and Mrs. Elizabeth Savino
Mr. Steven and Mrs. Rita Schlosser
Ms. Elizabeth Schneider

Ms. Lynda Schuler

Mr. Stanley and Mrs. Mary Seidler
Ms. Kathleen Simpson

Mr. Gary and Mrs. Christine Skarsten
Mr. Barry and Mrs. Carol Smith

Mr. Tom and Mrs. Rebecca Kevern
Dr. Diane Spieker

Dr. Gale Steinhauser

Ms. Elizabeth Stewart

Dr. Robyn Stiefeld
Ms. Anne Sullivan
Ms. Susan Swick
Mr. Dan and Mrs. Liara Teff
Ms. Jean Thomas
Ms. Charlotte Thomas
Mr. Joe Thomsen
Mr. Mike Traubert and

Ms. Kim Smith-Stout
Mr. Larry Travis
Mr. Todd and Mrs. Lori Truax
Ms. Marie Tymrak
Ms. Serena Unrein
Mrs. Ida Van Beek
Virginia G. Piper Charitable Trust
Dr. William and Mrs. Nancy Waechter
Mr. John Ward
Mr. Randolph and Mrs. Elaine Wertz
Dr. Stan Robinson and

Dr. Gayla Wigal-Robinson
Dr. Thomas and Mrs. Carole Wiltbank
Mr. Allan and Mrs. Diana Winston
Mrs. Roma Wittcoff
Mr. Barry and Mrs. Barbara Zemel

Deeann Griebel generously
matched $231,700 of
member donations,

helping us to reach our
RENOVATION 2021 campaign
goal of $1.3 million.
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CLASSICAL KBACH 89.5 FM

When visitors hear
“beautiful calming
music” in his
office, Charles

in Phoenix tells
them it’s a free radio
station.

KBACH is “free” thanks to
the support of over 4,900
listeners who are not only
members but monthly
contributors sustaining
KBACH’s 24/7 classical
music format.
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On weekdays, that
format includes
| special selections
| and programs
like Dawn Chorus,
Breakfast Baroque,
Morning Masterpiece,
Most Wanted Hour, Score
at Four, and The Classical
Happy Hour. And
on weekends,
audiences look
forward to Full
Works Friday
Night, Reel Music,

Sunday Baroque, and The
Mozart Buffet.

Throughout a difficult
year, KBACH (online, on
the radio, or on the mobile
app) has been an escape
from last year’s never-
ending headlines.

& Listeners like Rachael
W\ in Gilbert say, “The
A hosts’voices are a
. ’3 soothing calm in an
p/) otherwise out-of-
/' control society.”



SUSTAINING MEMBERS KEEP PUBLIC RADIO STRONG

KJZZ Sustaining Members KBACH Sustaining Members
2011 2011

2012 2012

2013 2013

2014 2014

2015 2015

2016 2016

2017 2017

2018 2018

2019 2019

2020 2020

2021 18,963 2021 4,944

0 so0 10000 15000 0 1,000 2000 3,000 4000
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SUN SOUNDS OF ARIZONA

Although all programs

had to be recorded away
from the studio during the
pandemic, there have been
plenty of silver linings;
Sun Sounds still made an
impact.

Thanks to staff who
provided guidance, 65
dedicated volunteers set
up their own equipment,
took training, and began
recording programs from
makeshift home studios.
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Approximately 85% of
programs are produced
by Sun Sounds. The

rest come from outside
producers or other reading
services. In the 2020-2021
fiscal year, Sun Sounds
again recorded the Arizona
Citizens Clean Elections
Commission voter guide
and also added 45 shows to
its on-demand service.

Over 55 new volunteers
attended remote
orientations this year.

My
husband
always
loved
reading
the
newspaper,
but with his eyesight issues, he
could no longer do that and
Sun Sounds was his lifeline to
local news.”

—Lois in Phoenix




HEAR ARIZONA PODCASTS

The Hear Arizona podcast
initiative continued to
show steady growth,
reaching over 25,000
total downloads since the
project launched in 2019.

New this year, thanks to
support from Virginia G.
Piper Charitable Trust,
producers created
State of the Arts
Arizona. This
podcast series on
how arts and culture
organizations

pulled through O | empowering our
the pandemic led ™ community.

to a story airing ( B e [ames from
nationally on NPR. s l Phoenix says, “It's

Another new — great to listen to an
series, Education ongoing series on
Cliff, looked at solutions the same topic from different
to Arizona’s teacher crisis perspectives.”

thanks to funding from F2
Family Foundation,
Intel, and Rio Salado
TATE  College.

EDUCATION

ARIZONA

These podcasts
ez address issues,
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FRIENDS OF PUBLIC RADIO ARIZONA

BOARD OF DIRECTORS

Suzanne Pfister (Chair)
Vitalyst Health Foundation

Mistie Hague Weishaar
(Vice Chair)
Greenberg Traurig, LLP

Gail Bradley (Treasurer)
Northern Trust (Retired)

Betty Hum (Secretary)
Intel Corporation (Retired)

Libby Goff
Blockwise

Amy Heisler
Silicon Valley Bank

Kate Hickman
Alliance Bank of Arizona
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Vanessa Ruiz
Arizona PBS/ASU

Rachel Sahlman
APS

Bahar Schippel
Snell & Wilmer

Chip Scutari
S+C Communications

Hope M. Sharett
ASU Enterprise Partners

Alec Thomson
LAVIDGE

Monica Villalobos
Arizona Hispanic Chamber of
Commerce

Glenn Wike
Arizona Community Foundation

Christina Worden
SRP

Adriane Younghlood
Clear Channel Outdoor

Ex Officio Members

Jon Hoban
Rio Salado College

Kate Smith
Rio Salado College

Staff Support

Scott Nelson
Fiscal Manager for KJZZ, KBACH,
and FPRAZ



DIVISION OF PUBLIC SERVICE

EXECUTIVE TEAM

Jon Hoban
Vice President, General Manager

Ralph Hogan
Associate General Manager,
Engineering

Al Macias
News Director, KJZZ

Phil Meyer
Associate Vice President
Director of Strategic Initiatives

Matt Myers
Executive Director, SPOT 127

Linda Pastori
General Manager, Development

FPRAZ EMERITUS COUNCIL

Larry Ashkin
Evelyn Casuga
Steve Curley
Mark Dioguardi
Susan Edwards
Karen Greenberg

Phil Hagenah
Adam Isaacs
Julie A. Johnson
Laura W. Martin
Carl Matthusen
John McDonald

Matt Rogers
Program Director, KBACH

John Sage
Associate Vice President

Director of Information Technology

Eric Schecter
Chief Engineer

Brian Smith
Operations Director, KBACH

Carol McElroy
Armando Roman
Todd Sanders
Dan Schweiker
Larry Stewart
Diane Veres
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Friends of Public Radio Arizona

Contact Friends of Public Radio Arizona
e assures the future vitality .and
member_services@rioradio.org excellence of our community’s
e e public radio and broadens
Tax ID: 01-0579687 .
Form 990s at: fpraz.org ltS Support.

Printing thanks to
generous support from:
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